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This Communication Policy (this "Policy") is issued by Snaptera Texas, LLC, a Texas limited
liability company doing business as 154 Photography, with its principal place of business in
McKinney, Collin County, Texas (the "Company"). This Policy governs the text messages sent in
connection with the Company's photography, videography, and related media services (the
"Services"), which consist of: (a) appointment-related notification messages sent through the
Company's scheduling platform (the "Program"); and (b) individual conversational replies the
Company sends when you text it first ("Conversational Replies," Section 3). "You" means any person
who provides a mobile telephone number to the Company, consents to receive text messages under
this Policy, or initiates a text conversation with the Company. "Messages" means the text messages
described in Sections 2 and 3.

1. Program Identification

1.1 Program name: 154 Photography Appointment Notifications (the "Program").

1.2 Brand: 154 Photography (Snaptera Texas, LLC d/b/a 154 Photography).

1.3 Sending numbers: Program Messages are sent from the Company's scheduling platform's
number, (502) 385-3242. Conversational Replies are sent from the Company's main number,
(888) 414-4154.

2. Scope of Program Messages

2.1 Program Messages are appointment-related only, limited to the following categories:

(a) appointment confirmations and reminders;

(b) access coordination, such as gate code or lockbox questions;

(c) photographer on-the-way and arrival updates;

(d) delivery notifications for media links; and

(e) invoice, receipt, and payment-status notifications relating to a booked appointment.

2.2 THE COMPANY DOES NOT SEND PROMOTIONAL, ADVERTISING, OR SALES
TEXT MESSAGES.

3. Conversational Replies

3.1 The Company's main number, (888) 414-4154, accepts inbound text messages. If you send a text
message to that number, your message constitutes your consent for the Company to reply by text,
and only with respect to the subject of your inquiry.
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3.2 Conversational Replies are individual, human, one-to-one messages. They are not automated
campaigns and are not recurring. Initiating a conversation does not enroll you in the Program or in
any other messaging; no separate opt-in is required and there is nothing to cancel. The exchange
ends when your inquiry is resolved, and you may text the Company again at any time.

3.3 Message frequency varies by conversation, and Section 5.2 (message and data rates), Section 6
(STOP), Section 7 (HELP), and Section 8 (carrier disclaimer) apply to Conversational Replies.

4. Consent; Opt-In

4.1 You opt in to the Program by providing your mobile telephone number in connection with a
booking or account setup on the Company's website or client portal, following presentation of an opt-
in disclosure at the point of collection substantially in the form of Appendix A.

4.2 CONSENT IS NOT A CONDITION OF PURCHASE. You may book the Services without
consenting to the Program: you may revoke consent under Section 6 at any time, including
immediately upon booking, and revocation does not affect your booking or the Services.

4.3 Consent may be revoked at any time as stated in Section 6.

4.4 Consent for Conversational Replies is given by initiating the text conversation, as stated in
Section 3, and may be revoked the same way as Program consent under Section 6.

5. Message Frequency; Costs

5.1 Message frequency varies by appointment activity. You will typically receive two (2) to three (3)
Messages per booked appointment, for example: a confirmation or reminder, an access-related or
arrival message, and a delivery notice.

5.2 Message and data rates may apply according to your mobile plan. The Company does not charge
for Messages.

6. Revocation of Consent (Opt-Out)

6.1 You may revoke consent at any time by replying STOP to any Message. Following a STOP reply,
the Company will send one (1) final message confirming the opt-out, and no further Messages will be
sent unless you opt in again under Section 4.

6.2 Revocation of consent under this Section does not affect non-text communications necessary to
complete or service an order, such as email delivery notifications or invoices, as stated in the Privacy
Policy.

7. Assistance

7.1 You may reply HELP to any Message for assistance, or contact the Company at (888) 414-4154 or
hello@154photography.com.

8. Carrier Disclaimer

8.1 WIRELESS CARRIERS ARE NOT LIABLE FOR DELAYED OR UNDELIVERED
MESSAGES. Delivery of Messages is subject to the transmission limitations of participating carriers
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and is not guaranteed by the Company.

9. Privacy; Relationship to Other Documents

9.1 The Company does not sell contact information and uses your mobile telephone number only to
support the appointment, order, or conversation you initiated. Text messaging originator opt-in data
and consent will not be shared with any third parties. The collection, use, and disclosure of
information under this Policy are governed by the Company's Privacy Policy (Document No. SNP-PP
r3), available at 154photography.com/privacy.

9.2 Use of the Company's website, client portal, and Services is governed by the Company's Terms of
Service, available at 154photography.com/terms.

10. Amendments; General

10.1 The Company may amend this Policy from time to time. Amended versions will be posted at
154photography.com/privacy with a new effective date and document revision number.

10.2 This Policy is governed by the laws of the State of Texas, without regard to conflict-of-laws rules.
If any provision of this Policy is held unenforceable, it will be modified to the minimum extent
necessary, and the remainder of this Policy remains in effect. Section headings are for convenience
only.

Appendix A: Opt-In Disclosure (point of collection)

By providing a mobile phone number with your order, you agree to receive appointment-related text
messages from 154 Photography (Snaptera Texas, LLC d/b/a 154 Photography). Message frequency varies
(typically 2-3 msgs/appointment). Message & data rates may apply. Reply STOP at any time to opt out (this
will not affect your order), or HELP for help. Consent is not a condition of purchase. See our Privacy Policy
and Terms of Service at 154photography.com.

Appendix B: Website Texting Disclosure (point of advertisement)

By texting this number, you consent to one-to-one replies from 154 Photography (Snaptera Texas, LLC)
about your inquiry only. No marketing, no recurring messages, and opt-in data is never shared with third
parties. Frequency varies; message & data rates may apply. Reply STOP to opt out, HELP for help. See our
Privacy & Communications Policy.
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